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Abstract 

This research intends to demonstrate the potential integration of large language models (LLMs) in accounting prac-
tices in Jordan. It is a mixed methods study that employs semi-structured interviews and content analysis of pub-
lished financial reports. A total of 13 semi-structured interviews are conducted with various accounting professionals, 
such as accountant, financial analyst, financial controller, auditor, tax consultant, and finance manager. In addition, 
the study includes a thorough content analysis of financial reports, which reveals a compelling pattern highlighting 
the distinct narrative content richness prevalent across financial, industrial, and service sectors. The results empha-
size the need for sector-specific adaptation, suggesting a paradigm shift in financial reporting practices. This study 
represents the initial empirical exploration in Jordan. It serves as a bridge between theory and application, offering 
both theoretical insights and practical guidance for accounting professionals. Ultimately, the study envisions a future 
where LLMs significantly enrich financial reporting practices across diverse sectors.
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Introduction
In the rapidly evolving landscape of modern account-
ing, the integration of innovative technologies stands as 
a critical force poised to reshape traditional practices [31, 
42, 48, 50]. In this era of digital transformation, where 
data is abundant and complexity is the norm, Large Lan-
guage Models (LLMs) represent a beacon of promise 
for financial and accounting professionals [4, 44]. These 
sophisticated models, rooted in Artificial Intelligence 
(AI) and powered by natural language processing capa-
bilities and stochastic analysis, hold the potential to revo-
lutionize the interpretation, analysis, and communication 
of financial information [19, 23, 35]. Extensive progress 

has been achieved in natural language processing in 
recent years [5, 33]. The models undergo training on vast 
volumes of textual data, enabling them to produce text 
that closely resembles human language, provide accurate 
responses to queries, and excel in various language-ori-
ented tasks [28, 40].

The transformative influence of AI on multiple indus-
tries is indisputable, and accounting is no exception 
[1, 21, 27, 30, 41]. The advent of LLMs has ushered in a 
new era in which machine learning algorithms can com-
prehend, analyze, and generate human-like text [59]. In 
financial contexts, this means a potential leap forward 
in the ability to process massive volumes of textual data 
contained in financial reports, disclosures, and other nar-
rative content El‐Haj et  al. [15, 63]. In a global context 
where financial professionals are increasingly integrat-
ing LLMs into their analytical toolkit, the examination 
of Jordanian accounting practices assumes particular sig-
nificance. Jordan, with its unique economic and cultural 
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landscape, presents a distinctive canvas where the story 
of technological adoption unfolds differently than in 
more globally exposed markets. Understanding how 
LLMs fit into this narrative becomes critical for both 
practitioners and researchers alike [24, 64].

Amidst the global landscape of AI adoption, the field of 
accounting in Jordan presents an interesting context. As 
the global community embraces technologies like LLMs 
for enhanced financial analysis and reporting, it raises 
questions regarding the adoption patterns, challenges, 
and opportunities unique to the Jordanian context. This 
study aims to unravel this narrative by investigating the 
specific complexities that characterize the adoption—or 
perhaps the non-adoption—of LLMs within Jordanian 
accounting practices. The underlying rationale for this 
research is rooted in the gap between the demonstrated 
potential of LLMs and the uncertainties surround-
ing their inclusion in Jordanian organizations [2]. Thus, 
there is a need to examine whether, how, and to what 
extent LLMs are making inroads into the daily practices 
of accounting professionals in Jordan. The motivations, 
challenges, and perceptions that shape this narrative are 
yet unknown, calling for a thorough exploration.

This research is motivated by a set of interconnected 
purposes, utilizing the Technology Acceptance Model 
(TAM) [12, 13] and the Diffusion of Innovation Theory 
(DOI) [38, 39]. First, it aims to comprehensively inves-
tigate the current landscape of accounting practices in 
Jordan, including existing procedures, challenges, and 
technological infrastructure. Second, it seeks to assess 
the awareness and perceptions of accounting profes-
sionals regarding LLMs. Third, the research endeavors 
to identify potential barriers and challenges that hinder 
the seamless integration of LLMs into Jordanian account-
ing practices. Finally, the study discovers specific areas 
within financial reports where the application of LLMs 
could potentially improve analysis, interpretation, or 
communication.

The investigation into Jordanian accounting practices 
assumes particular importance due to the distinctive 
interplay of economic, cultural, and regulatory aspects 
in the Jordanian business environment. The specific 
economic environment, shaped by market dynamics 
and regional factors, impacts accounting practices and 
requires an examination into how LLMs can be inte-
grated in this context. Cultural differences in commu-
nication styles and decision-making methods in Jordan 
contribute to the uniqueness of accounting practices, 
emphasizing the need for a focused research to capture 
these cultural dynamics. The regulatory environment also 
affects accounting practices, making a localized examina-
tion essential for aligning recommendations with Jordan’s 
specific regulatory framework. Moreover, sector-specific 

challenges and opportunities within the financial, indus-
trial, and service sectors highlight the relevance of tai-
loring insights to address the distinctive needs of each 
sector. Given Jordan’s emerging technological landscape 
and its practical value for accounting professionals, this 
study envisions providing actionable guidance that facili-
tates a smooth transition to a technologically enriched 
accounting setting within this particular geographic and 
cultural context.

The significance of this study is twofold. First, on an 
academic level, it contributes to the evolving discourse 
on the adoption of advanced technologies in a spe-
cific regional context. The results have the potential to 
improve the theoretical framework of technology adop-
tion in accounting, incorporating the unique viewpoints 
of a Jordanian perspective. Second, on a practical level, 
the insights gained are positioned to offer actionable 
guidance for accounting professionals in Jordan. Prac-
titioners can make informed decisions to adapt their 
practices in the face of technological advancements by 
understanding the current state of affairs and the poten-
tial benefits LLMs can bring.

Furthermore, the practical implications of this study 
research extend far beyond the academic realm, directly 
influencing the day-to-day practices of Jordanian 
accounting professionals. The insights garnered from this 
research provide a roadmap for practitioners navigating 
the complex landscape of technology adoption. Account-
ing professionals in Jordan gain a better understanding 
of the landscape they navigate as the findings shed light 
on their awareness levels, perceptions, and existing chal-
lenges. This increased awareness is a catalyst for proac-
tive decision-making, enabling professionals to anticipate 
challenges, utilize opportunities, and strategically incor-
porate LLMs into their workflows where appropriate.

This research is an important component of the ongo-
ing dialog surrounding the adoption of advanced technol-
ogies within a specific regional context, namely Jordan. 
The results have the potential to extend and enrich the 
theoretical frameworks that underpin the comprehen-
sion of technology integration in diverse economic and 
cultural environments. This research offers a more inclu-
sive and comprehensive view by concentrating on the 
landscape of technology adoption in Jordan. The global 
discourse on technology adoption often originates from 
Western contexts, potentially overlooking the unique 
challenges, economic and technology factors, cultural 
dynamics, and regulatory considerations prevalent in the 
Middle East.

For example, Jordanian firms often operate in challeng-
ing economic environments, which necessitates a sophis-
ticated approach to implementing technology. Economic 
factors such as limited resources, market conditions, and 
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limited technology infrastructure impact organizations’ 
readiness to adopt AI technologies. In addition, Jorda-
nian organizations function within a collaborative cul-
tural structure, with decision-making typically involving 
collective input. This aspect of culture could influence 
the acceptance and incorporation of AI technologies into 
organizational structures. Nevertheless, this article acts 
as a corrective lens, providing a more inclusive and com-
prehensive view that integrates the intricacies of the Jor-
danian business environment. The insights contribute to 
refining and expanding existing theoretical frameworks, 
allowing for a more sophisticated understanding of how 
LLMs take root within distinct regional landscapes.

The findings offer a foundation for comparing and 
analyzing global technological adoption trends in the 
accounting profession. The study’s recommendations for 
sector-specific adaptation, as well as considerations for 
regulatory and ethical issues, are relevant to international 
professionals in financial, industrial, and service sectors. 
These insights provide practical guidance for a seamless 
transition to a technologically advanced accounting envi-
ronment. Further, the theoretical frameworks used in this 
study contribute to the existing literature on technology 
adoption, while the implementation insights serve as a 
valuable resource for international practitioners seek-
ing to incorporate LLMs into their accounting practices 
globally.

The rest of this study is organized as follows: the second 
section outlines the theoretical framework and research 
questions, followed by the third section which discusses 
the research methodology. The fourth section presents 
the major findings, drawing from both semi-structured 
interviews and content analysis. Finally, the fifth section 
concludes the study.

Theoretical framework and research questions
Over the past few years, there has been a emergence of 
extensive language models, including Generative Pre-
trained Transformers (GPT), Bidirectional Encoder 
Representations from Transformers (BERT), General-
ized Auto-Regressive model (XLNet), T5, and Robustly 
Optimized BERT Pre-training Approach (RoBERTa), 
with GPT-3 being particularly prevalent [21]. These mod-
els employ transformer architecture and undergo pre-
training on large text datasets, enabling them to generate 
human-like text, answer questions, assist with transla-
tion and summarization, and effectively handle various 
natural language processing tasks through a unified pre-
training and fine-tuning approach [18, 28, 43, 64]. The 
increasing range of LLMs signifies an important advance-
ment in the field of AI. The prevalence of these models 
has grown significantly in recent years, leading to several 

research being conducted to examine and assess their 
expanding capabilities [19, 44].

Previous researchers (e.g., [5, 26, 29, 33, 35, 40, 45, 57, 
59]) from various disciplines have conducted extensive 
studies on the rise of LLMs, revealing insights into their 
notable advancements, diverse applications, and poten-
tial to transform tasks ranging from text generation and 
comprehension to the demonstration of reasoning skills. 
LLMs like ChatGPT are a recurring topic and numerous 
experts anticipate substantial disruptions, particularly 
within the field of accounting. The model’s frequent men-
tion in the media emphasizes its growing impact and sug-
gests that it is poised to bring about noteworthy changes 
in this professional domain. Projections of major influ-
ences imply that ChatGPT has the potential to reshape 
traditional practices and procedures, sparking debate 
about the transformative effect it may have on accounting 
processes. [4, 16].

Utilizing the preferred reporting items for systematic 
reviews and meta-analyzes framework, Bahroun et al. [6] 
examined the transformative impact of Generative Arti-
ficial Intelligence (GAI) in education by analyzing 207 
research papers. The study explored the applications of 
GAI in medical and engineering education, with a focus 
on areas such as assessment, personalized learning sup-
port, and intelligent tutoring systems. Ethical consid-
erations, interdisciplinary collaboration, and responsible 
technology use were highlighted to emphasize the impor-
tance of transparent GAI models and addressing biases. 
A bibliometric analysis identified ChatGPT as a domi-
nant GAI tool and indicated significant growth in GAI 
research. Further, Siano and Wysocki [45] analyzed 
accounting disclosures using machine transfer learning 
methods, specifically focusing on the BERT language 
model. They demonstrated the effectiveness of relatively 
small disclosure datasets in fine-tuning BERT, achieving 
results that outperformed other tools commonly used in 
accounting literature. Their study highlighted the ease of 
application, implementation of broadly available and low-
cost computing resources, and outstanding performance 
of these machine transfer learning tools.

Vasarhelyi et  al. [52] investigated the impact of 
LLMs like ChatGPT in accounting, covering educa-
tion, research, and professional auditing. The study 
discovered that the introduction of AI tutors in educa-
tion could address Bloom’s Two Sigma Problem, thus 
promoting personalized learning. The study also high-
lighted the potential benefits of LLMs in accounting 
research, particularly in tasks involving natural language 
processing. In professional auditing, ChatGPT’s abil-
ity to identify risks in accounts offered the potential for 
more responsive audit plans. Despite these advantages, 
Vasarhelyi et al. [52] acknowledged potential pitfalls and 
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emphasized the need for careful navigation. Addition-
ally, Fotoh and Mugwira [17] expressed concerns regard-
ing the use of ChatGPT in external audits, specifically 
regarding the reliability of information sources, inaccu-
rate responses, restricted data access, and negative effects 
on the critical thinking of external auditors. They also 
raised ethical concerns, including confidentiality, intel-
lectual property rights, accountability, auditors’ inde-
pendence, privacy, and confidentiality. In this respect, 
Hadi et  al. [20] emphasized the importance of ensuring 
the safe and ethical use of AI tools like ChatGPT. The 
study identified concerns related to security, ethics, the 
economy, and the environment, and stressed the need for 
guidelines and regulations. Hadi et al. [20] demonstrated 
the critical importance of responsibly integrating LLMs 
in healthcare, academia, and industries. This responsible 
integration is essential for these tools to effectively sup-
port and enhance human endeavors while upholding val-
ues such as integrity, privacy, and fairness.

Moreover, Street et  al. [47] observed that LLMs like 
ChatGPT can improve the effectiveness of routine lan-
guage generation tasks performed by Certified Public 
Accountants (CPAs). However, the use of LLMs intro-
duces specific risks. The study proposed six guiding 
principles for CPAs to help them maximize the benefits 
of integrating LLMs into their professional work. These 
principles include: formulating specific questions and 
avoiding broad requests, actively engaging in the inquiry 
and interpretation process by breaking down complex 
tasks into verifiable subtasks, understanding the con-
textual boundaries of LLMs, refraining from inputting 
private, sensitive, or proprietary information, scrutiniz-
ing and recalculating quantitative responses, relying on 
other sources for factual information, particularly for 
less prominent topics, and leveraging LLMs to improve 
rather than replace human expertise. In contrast, Cheng 
et  al. [10] investigated the capabilities of ChatGPT to 
provide solutions to eight educational accounting scenar-
ios. They found that ChatGPT performs poorly on tasks 
such as preparing financial statements, journal entries, or 
using software. However, they affirmed that the detection 
tools offered by ChatGPT’s developer were ineffective at 
recognizing text created by Artificial Intelligence Text 
Generators (AITG).

The theoretical foundations of this study draw upon 
established frameworks such as TAM [12, 13] and DOI 
[38, 39]. These widely accepted frameworks in the field 
of technology adoption provide valuable insights into the 
complex interplay of psychological and social factors that 
influence individuals and organizations in their decisions 
to embrace or resist technological innovations [22], Min 
et al. [34, 49]. When applied to the unique context of Jor-
danian accounting practices, these frameworks serve as 

a lens through which one can unravel accounting pro-
fessionals’ perceptions and adoption patterns regarding 
LLMs.

The TAM suggests that an individual’s intention to use 
a technology is affected by their perception of its ease of 
use and usefulness [55, 62]. TAM is a widely used frame-
work for predicting and explaining user acceptance of 
information technologies. The reliability and validity of 
the original scales used to measure TAM constructs have 
been confirmed through multiple replications and appli-
cations across various technologies and user groups [14]. 
According to TAM, an individual’s behavioral intention 
to use a system is shaped by two key beliefs: perceived 
usefulness, which assesses the extent to which a person 
believes that using the system will enhance their job per-
formance, and perceived ease of use, which reflects the 
extent to which a person believes that using the system 
will be effortless [53]. TAM suggests that the impact of 
external factors, such as the development process and 
system characteristics, on the intention to use is medi-
ated through the lenses of perceived usefulness and 
perceived ease of use [54]. To gain insights into the adop-
tion dynamics of LLMs, it is crucial to investigate how 
accounting professionals in Jordan perceive the ease of 
use and usefulness of these models [7].

Complementing TAM, DOI theory explains how inno-
vations, such as LLMs, spread and are adopted within a 
social system [32, 36]. Rogers [39, p. 5] demonstrated that 
diffusion is “the process by which an innovation is com-
municated through certain channels over time among the 
members of a social system.” The central principle of the 
DOI is that individuals in a social system must consider 
their interdependence when making decisions about 
adopting a new innovation. The adoption of an innova-
tion by one person significantly affects the decisions of 
others within the same social framework. When some-
one considers embracing an innovation, they go through 
a thorough evaluation process, including a cost–benefit 
analysis [38]. However, a key challenge in this decision-
making process is the presence of uncertainty. Prospec-
tive adopters weigh the potential benefits against the 
potential risks and uncertainties associated with the 
innovation. Adoption is based on the perceived over-
all utility, with individuals preferring innovations that 
improve well-being [37]. The decisive factor is the per-
ceived relative advantage over existing ideas, which influ-
ences attitudes and decisions among members of the 
social system. Understanding the role of relative advan-
tage in adoption dynamics is crucial in the diffusion pro-
cess within a community or social network [58].

These theories provide a framework for examining 
the factors that influence adoption rates, the channels 
through which innovation is communicated, and the 
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characteristics that affect the adoption decision [46, 65]. 
Thus, applying these theories allows for the contextual-
ization of LLM diffusion patterns within the Jordanian 
accounting landscape. This includes considering factors 
such as the innovativeness of professionals, communica-
tion channels, and the social system in which these inno-
vations are introduced.

The literature review extensively explores the pres-
ence of LLMs in the accounting field, revealing a wide 
range of opportunities and obstacles associated with 
their incorporation. Among the potential benefits are 
elevated narrative content analysis and more effective 
decision-making processes. Alshurafat [4] demonstrated 
that LLMs created by OpenAI (e.g., ChatGPT) have the 
capacity to transform the working methods of account-
ing professionals, offering enhanced efficiency, increased 
productivity, and valuable insights. On the contrary, 
significant challenges such as data privacy concerns, 
integration with existing systems and processes, ethi-
cal considerations, and the need for upskilling among 
accounting professionals arise. In Jordan, Alrfai et al. [3] 
highlighted that Jordanian firms face challenges in keep-
ing their accounting systems up-to-date with cutting-
edge technologies. This is primarily due to the demand 
for readily available programs and the necessity to train 
accountants with the required skills to navigate and uti-
lize these programs.

Global accounting trends indicate a significant shift 
due to the widespread use of AI technologies, particu-
larly in the field of LLMs [57, 61]. Understanding these 
global trends provides a benchmark against which the 
unique factors shaping LLMs adoption in Jordan can be 
assessed. This comparison allows discernment of whether 
the adoption patterns observed in Western contexts are 
also seen in Jordan or if there are distinct characteris-
tics in the Jordanian accounting landscape. Crucially, the 
adoption of LLMs is not universal, and regional differ-
ences play a crucial role [59]. In the Middle East, includ-
ing Jordan, cultural, economic, and regulatory factors 
greatly influence technology adoption patterns [51, 60]. 
Examining studies that explore technology adoption in 
this regional context provides beneficial insights into the 
challenges and opportunities specific to the Jordanian 
business environment. These insights are essential for 
understanding how accounting professionals in Jordan 
navigate the adoption of LLMs within the unique cultural 
and regulatory landscape of the country.

This thorough examination sets the stage for investigat-
ing the specific manifestations of these opportunities and 
challenges within the context of accounting in Jordan. 
Additionally, it is crucial to explore the awareness lev-
els and perspectives of accounting professionals regard-
ing LLMs in order to understand the human aspect of 

technology adoption. There is a lack of prior research 
in this specific context, focusing on how professionals 
in Jordan perceive the practicality, feasibility, and ethi-
cal considerations associated with integrating LLMs into 
their daily routines. By bringing together these insights, 
the anticipation is to gain a deeper understanding of the 
attitudes and beliefs that influence the acceptance of 
LLMs among accounting professionals in Jordan. This 
will establish the foundation for a thorough examination 
of the adoption scenario. Therefore, based on this reason-
ing, the research questions can be formulated as follows:

•	 RQ1: What is the awareness and comprehension 
level of Jordanian accounting professionals regarding 
LLMs, encompassing their understanding of capabil-
ities and functions?

•	 RQ2: What are the initial perceptions, motivations, 
challenges, and concerns driving Jordanian account-
ing professionals toward integrating LLMs into their 
accounting practices?

•	 RQ3: In what areas do Jordanian accounting pro-
fessionals perceive potential applications for LLMs 
in their practices, and how can LLMs enhance the 
richness and quality of narrative content in financial 
reporting across different sectors in Jordan?

Methodology
To address the research questions, this study used a 
mixed-methods research approach. It combined semi-
structured interviews and content analysis to thoroughly 
examine the awareness, perceptions, motivations, chal-
lenges, and potential applications of LLMs in the context 
of Jordanian accounting practices.

Participants
The study involved a purposive sample of participants 
from diverse roles within various sectors in Jordan. The 
selection of interviewees followed a purposeful sampling 
approach, with the aim of capturing a range of perspec-
tives and roles within Jordanian firms. A total of 13 inter-
views with individuals who possess at least a minimum 
level of knowledge about LLMs were conducted. The 
minimum knowledge requirement was defined as a basic 
understanding of LLMs, including their general applica-
tions and significance in the field of accounting. Prior 
to scheduling the interviews, a brief questionnaire was 
administered to potential participants to confirm that 
they possessed the necessary knowledge about LLMs. 
The questionnaire included inquiries such as: Have you 
been introduced to LLMs previously? Could you please 
provide a brief explanation of what LLMs are? Are you 
familiar with any practical applications of LLMs in real-
life situations? Only candidates who responded positively 
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and showed a fundamental grasp of LLMs were selected 
for the interviews.

Further, participants were chosen based on their 
roles, expertise, and relevance to the research questions. 
The participants included individuals such as financial 
analyst, CFO, accountant, senior auditor, tax consult-
ant, auditor, and risk analyst. This deliberate selection 
aimed to gather insights from professionals with differ-
ent responsibilities and perspectives. The participants 
were from a diverse range of listed firms on the Amman 
Stock Exchange, representing various organizational 
backgrounds including financial, industrial, and service 
sectors. This allowed for a thorough investigation of per-
spectives. While the study aimed to incorporate a wide 
range of organizational contexts, participant confidenti-
ality and privacy were also prioritized. Participants were 
not exclusively from the same organization, in order to 
gather a broader and more diverse set of insights.

Semi‑structured interviews
The research used semi-structured interviews as a 
method to gather qualitative data. The interview pro-
tocol included four main themes: awareness of LLMs, 
perceptions and motivations, challenges and concerns, 
and potential applications in accounting practices. The 
questions within each theme were designed to explore 
participants’ perspectives and gain a comprehensive 
understanding of their views on integrating LLMs into 
accounting practices.

Interview protocol
The interview protocol consisted of inquiries aligned 
with the four primary themes:

•	 Awareness of LLMs: Participants responded to que-
ries regarding their familiarity with the term "Large 
Language Models" and analogous technologies 
within the realm of accounting.

•	 Perceptions and motivations: Questions delved into 
participants’ initial viewpoints on how LLMs might 
impact accounting practices and the motivations 
driving their inclination toward integrating these 
models into accounting processes.

•	 Challenges and concerns: Participants were system-
atically examined about the challenges they foresaw 
in the integration of LLMs, including specific con-
cerns related to data privacy, security, or ethical con-
siderations.

•	 Potential applications: Questions were directed 
at eliciting participants’ perspectives on the areas 
of accounting where LLMs could potentially be 
applied and their imaginative scenarios envisioning 

the use of LLMs to enhance the analysis, interpre-
tation, or communication.

The four themes in the interview protocol were 
selected based on their strategic alignment with the over-
arching research questions and the study’s objectives. 
Each theme was developed to investigate specific aspects 
of the participants’ perceptions, motivations, challenges, 
and potential applications for the integration of LLMs 
into Jordanian accounting practices. The first theme, 
"Awareness and Understanding of LLMs," was developed 
to assess participants’ familiarity and comprehension 
of LLMs. The second theme, "Perceptions and Motiva-
tions for Integration," focused on the participants’ initial 
impressions and the reasons behind considering LLMs 
integration. The third theme, "Challenges and Concerns 
in LLMs Integration," explored anticipated obstacles and 
reservations. Lastly, the fourth theme, "Potential Applica-
tions of LLMs in Accounting Practices," aimed to identify 
specific areas where participants envisioned the practical 
utility of LLMs. The rationale for this thematic structure 
was to systematically capture a comprehensive range of 
insights, resulting in a more sophisticated comprehen-
sion of the factors impacting LLMs integration in Jordan.

Summary of interview themes and questions
Awareness of LLMs 

•	 Question: "Have you come across the term ’Large 
Language Models’ or similar technologies in the 
context of accounting?"

•	 Question: "How would you describe your current 
level of understanding regarding ’Large Language 
Models’ as an accounting professional in Jordan?"

Perceptions and motivations 

•	 Question: "What are your initial perceptions of how 
Large Language Models could impact accounting 
practices?"

•	 Question: "Are there specific motivations or incen-
tives for integrating Large Language Models into 
accounting processes?"

Challenges and concerns 

•	 Question: "What challenges do you anticipate in 
the integration of Large Language Models into 
accounting practices?"
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•	 Question: "Are there any specific concerns related to 
data privacy, security, or ethical considerations when 
using LLMs in accounting?"

Potential applications 

•	 Question: "In which areas of accounting do you see 
the potential application of Large Language Models?"

•	 Question: "Can you envision scenarios where the use 
of Large Language Models might enhance the analy-
sis, interpretation, or communication of financial 
information?"

The thematic coding process was systematically con-
ducted to analyze qualitative data derived from semi-
structured interviews and content analysis. Initially, 
themes were identified based on recurring patterns, 
concepts, and ideas present in the dataset. Subsequently, 
each segment of the data was carefully assigned to rel-
evant themes, ensuring a comprehensive and in-depth 
coverage of the key topics and insights obtained from the 
interviews and financial reports [9]. Next, the qualitative 
data were analyzed thematically, involving systematic 
coding and categorization of the interview transcripts 
according to the pre-identified themes. This analytical 
approach revealed patterns, trends, and a range of diverse 
perspectives within each theme, providing a comprehen-
sive understanding of the insights expressed by the par-
ticipants [11].

Content analysis
In addition to the qualitative insights gathered from 
semi-structured interviews, a quantitative approach was 
also employed in this research. This involved conduct-
ing content analysis of financial reports from various 
industry sectors, such as financial, industrial, and service 
industries. The financial reports were chosen based on 
their availability in publicly accessible databases and their 
representation of the economic significance of each sec-
tor in Jordan. To conduct a comprehensive analysis, the 
study focused on key criteria, such as the depth of narra-
tive content and the relevance of the information to the 
study’s objectives.

The content analysis in this study followed established 
principles and methodologies outlined in the relevant 
literature. The content analysis process involved system-
atically examining the textual data retrieved from finan-
cial reports. The goal was to identify recurring patterns, 
themes, and the richness of narrative content. Narrative 
content richness refers to the depth, breadth, and qual-
ity of information provided in written or verbal narra-
tives [25]. In the context of financial reporting, narrative 

content richness includes the extent to which financial 
reports include detailed clarifications, contextual infor-
mation, and insights in addition to numerical data. This 
richness encompasses explanations of organizational 
strategies, market trends, potential risks, and other 
qualitative aspects that contribute to a comprehensive 
understanding of a business’s financial performance and 
prospects. Essentially, narrative content richness adds 
value by providing stakeholders with useful information 
and facilitating better decision-making.

This process was inspired by the works of Vourvachis 
and Woodward [56] and Beck et al. [8], who emphasized 
the importance of content analysis in extracting mean-
ingful insights from textual data. Initially, a comprehen-
sive coding framework was developed based on identified 
categories. The coding process was iterative, ensuring 
thorough and consistent implementation of codes across 
the dataset. However, the primary focus of this analysis 
was to measure and compare the richness of narrative 
content across sectors, identifying patterns and varia-
tions in how information is communicated, with specific 
attention to the potential for enhancing LLMs within the 
management discussions and analysis sections of these 
reports. This quantitative analysis provided a systematic 
and structured examination of reporting practices, ena-
bling a comparison between different industries to iden-
tify patterns and variations in narrative content.

Integration of findings
The qualitative insights gained from interviews and the 
quantitative results obtained from content analysis were 
combined to give a thorough understanding of the land-
scape. This integration made it possible to explore the 
complex dynamics surrounding the adoption of LLMs 
in Jordanian accounting practices in a strong and com-
prehensive way. However, ethical considerations were 
of utmost importance throughout the research process. 
Informed consent was obtained from all participants to 
ensure their voluntary participation, and confidential-
ity and anonymity were maintained during data collec-
tion, analysis, and reporting to protect the identities and 
responses of the participants.

Results and discussion
Qualitative findings
Through conducting semi-structured interviews, a wide 
range of diverse perspectives and insights were discov-
ered. These perspectives were deeply interconnected 
through the different participant roles that were rep-
resented. This exploration led to the emergence of four 
main thematic threads: awareness of LLMs, perceptions 
and motivations, challenges and concerns, and poten-
tial applications. The voices of participants, including 
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financial analyst, CFO, accountant, senior auditor, tax 
consultant, auditor, and risk analyst, shed light on these 
distinct themes and offered a comprehensive understand-
ing of the integration of LLMs into accounting practices.

Awareness of LLMs
The awareness of LLMs in Jordanian accounting practices 
is important for understanding how advanced technolo-
gies could be adopted and integrated into this profes-
sional field. Table  1 presents a comprehensive overview 
of participants’ familiarity with LLMs, offering insights 
into the current level of awareness among different roles.

To assess the interviewees’ understanding of LLMs, 
a structured evaluation framework was utilized. This 
framework employed a combination of self-assessment 
and knowledge-based questions to classify their under-
standing into three levels: "high," "moderate," or "low." 
Interviewees were requested to rate their own compre-
hension of LLMs on a 3-point Likert scale. A score of 1 
represented low understanding, 2 indicated moderate 
understanding, while a score of 5 denoted high under-
standing. Participants were also asked to articulate their 
familiarity with LLMs using their own words, citing spe-
cific examples of their encounters and applications.

Table 1 illustrates different levels of awareness among 
the participants. The financial analyst, finance manager, 
and senior auditor show a notably higher understanding 
of LLMs, indicating that they may have been exposed to 
these technologies in their professional contexts through 
industry seminars, educational initiatives, or practical 

experience. This group’s awareness could position them 
as early adopters or supporters of LLM integration within 
their organizations. On the other hand, accountant, tax 
consultant, and risk analyst demonstrate lower aware-
ness levels of LLMs, suggesting a potential gap in knowl-
edge dissemination within these specific segments of 
the accounting profession. This difference in awareness 
emphasizes the importance of targeted educational inter-
ventions, particularly for roles that may not have been 
extensively exposed to or involved in discussions about 
LLMs.

The data imply a critical need for comprehensive edu-
cational strategies. These strategies should ensure that 
professionals across all roles are well-informed about the 
capabilities and implications of LLMs, facilitating more 
inclusive decision-making processes when integrating 
these advanced technologies. In the broader context of 
Jordanian accounting practices, addressing the spectrum 
of awareness levels becomes a foundational step toward 
establishing a baseline for successful technology assimila-
tion. This interpretation serves as a preamble to further 
investigation into participants’ perceptions, motivations, 
challenges, and potential applications of LLMs, thereby 
contributing to a comprehensive understanding of the 
dynamics surrounding the adoption of advanced technol-
ogies in the Jordanian accounting landscape.

Perceptions and motivations
As the accounting landscape in Jordan explores the 
potential of LLMs, Table  2 illustrates the initial percep-
tions and motivations of professionals regarding the inte-
gration of these advanced technologies. This research 
provides a comprehensive understanding of how various 
roles within the Jordanian context view LLMs and the 
factors that influence their potential adoption.

As reported in Table  2, the participants’ initial per-
spectives on LLMs reveal a range of sentiments within 
the Jordanian accounting community. Senior account-
ant, financial controller, and CFO exhibit an optimis-
tic outlook, anticipating potential benefits in terms of 
enhanced data analysis, efficiency improvements, deeper 
insights into financial information, and enhanced finan-
cial reporting quality. This positive reception positions 
these roles as potential advocates for the integration of 
LLMs, foreseeing valuable contributions to their pro-
fessional endeavors. On the other hand, tax consultant, 
risk analyst, and internal auditor present a spectrum of 
viewpoints, indicating a more varied landscape of opin-
ions. They express doubts about the feasibility of LLMs 
integration, emphasizing the importance of addressing 
specific concerns or uncertainties within these roles. This 
variety highlights the importance of tailored strategies 
for communicating the practical advantages of LLMs, 

Table 1  Awareness of LLMs in Jordanian accounting practices

This table shows the awareness levels of Large Language Models (LLMs) among 
various roles within Jordanian accounting professionals. The awareness levels 
are categorized as Low, Moderate, or High based on participants’ understanding 
of LLMs, providing insight into the current knowledge landscape regarding LLM 
adoption in the Jordanian accounting sector

Participant ID Role Understanding 
of LLMs

1 CFO Moderate

2 Accountant Low

3 Financial analyst High

4 Auditor Moderate

5 Finance manager High

6 Tax consultant Low

7 Senior accountant Moderate

8 Treasury analyst Low

9 Senior auditor High

10 Budget analyst Moderate

11 Internal auditor Low

12 Financial controller Moderate

13 Risk analyst Low



Page 9 of 15Toumeh ﻿Future Business Journal           (2024) 10:82 	

alleviating uncertainties, and aligning motivations with 
potential benefits.

The motivations for integrating LLMs across roles 
converge on improving efficiency, enhancing accuracy, 
and streamlining financial processes. The data suggests 
that fine-tuning communication strategies is necessary 
to clarify the distinct advantages that LLMs can bring 
to roles where motivations might be less clear. This 
emphasizes the need for a customized approach to com-
municating the value of LLMs within specific aspects of 
accounting practices. For instance, one of the motives 
identified in the analysis is the potential for LLMs to 
streamline financial planning processes. This could be 
achieved through the automation of routine tasks such 
as data collection, analysis, and reporting, which are 
traditionally time-consuming and labor-intensive for 
accounting professionals. LLMs can parse large volumes 
of financial data, extract relevant insights, and generate 
comprehensive reports in a fraction of the time it would 
take for manual processing, by leveraging natural lan-
guage processing capabilities. Additionally, LLMs can 
facilitate real-time data analysis, enabling professional 
accountants to make more informed decisions and adapt 
quickly to changing market conditions. Furthermore, the 
integration of LLMs in financial planning processes can 
enhance data accuracy and consistency, reducing the risk 
of errors and discrepancies in financial reports.

However, Table 2 provides insight into the perceptions 
and motivations that shape the initial reception of LLMs 
in Jordanian accounting practices. This understanding 
serves as a crucial foundation for developing targeted 
strategies that raise awareness, address uncertainties, and 
foster a collective vision for the potential contributions 

of LLMs within the dynamic landscape of Jordanian 
accounting practices. Overall, the adoption of LLMs has 
the potential to revolutionize financial planning prac-
tices, enabling organizations to optimize resource alloca-
tion, identify growth opportunities, and achieve strategic 
objectives with greater efficiency and precision.

Challenges and concerns
In navigating the transformational journey of incorporat-
ing LLMs into Jordanian accounting practices, account-
ing professionals are expecting to encounter various 
challenges and significant concerns. Table  3 provides a 
detailed analysis of the anticipated challenges faced by 
participants in different roles during the integration of 
LLMs. This analysis aims to provide a thorough under-
standing of the obstacles that could potentially influence 
the trajectory of this technological assimilation.

Table  3 reveals that concerns regarding resistance to 
change are most prominent among financial controller, 
internal auditor, and risk analyst. This shared apprehen-
sion underscores the importance of acknowledging and 
addressing potential reluctance among staff members. 
It also emphasizes the necessity of implementing tai-
lored change management strategies that align with the 
unique dynamics of each role. Furthermore, there is a 
collective recognition among participants, such as treas-
ury analyst, financial controller, and senior accountant, 
regarding the importance of data security and ethical 
considerations. This reflects their shared commitment 
to upholding the highest standards in the utilization of 
LLMs. Given the prominence of these concerns, espe-
cially among roles that extensively handle financial data, 
it is crucial to establish robust safeguards and implement 

Table 2  Perceptions and motivations for LLMs integration

This table presents the initial perceptions and motivations for integrating Large Language Models (LLMs) among various roles within the context of Jordanian 
accounting practices. It provides insights into participants’ views on the feasibility, potential benefits, and concerns regarding LLM adoption in accounting processes

Participant ID Role Initial perceptions Motivations for integration

1 CFO Positive impact on data analysis Efficiency improvement, enhanced insights

2 Accountant Uncertain about practicality Concerns about implementation complexity

3 Financial Analyst Opportunity for automation Time-saving, increased accuracy

4 Auditor Potential for enhanced audit processes Improved audit efficiency, data accuracy

5 Finance Manager Positive outlook on technology adoption Streamlining financial planning processes

6 Tax Consultant Skeptical about feasibility Low potential compliance and accuracy issues

7 Senior Accountant Expectation of improved reporting Streamlined financial analysis, better insights

8 Treasury Analyst Positive impact on treasury management Improved cash flow forecasting, risk mitigation

9 Senior Auditor Anticipation of efficiency gains Enhanced internal control assessment

10 Budget Analyst Enthusiastic about potential benefits Streamlining budgeting processes, improved accuracy

11 Internal Auditor Doubtful about practicality Concerns about data security and integrity

12 Financial Controller Positive outlook on technology’s role Improved financial reporting quality

13 Risk Analyst Uncertain about impact Potential risk assessment challenges
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a comprehensive ethical framework to guide the ethical 
integration of LLMs into the accounting environment.

In addition, auditor, senior auditor, and budget ana-
lyst provide an intriguing perspective that goes beyond 
conventional understanding. While they acknowledge 
potential challenges, their relatively lesser emphasis on 
data security concerns suggests a distinct point of view. 
This realization highlights the importance of recogniz-
ing concerns specific to each role and tailoring strate-
gies accordingly, given the diverse landscape within 
Jordanian accounting practices. Furthermore, as Jorda-
nian accounting moves toward technological integration, 
the findings from Table  3 serve as a compass, guiding 

the development of strategies that not only address chal-
lenges but also promote a culture of adaptability and 
ethical responsibility. These insights lay the foundation 
for refining the approach to integrating LLMs, ensuring 
a seamless integration of technology into the structure of 
Jordanian accounting practices.

Potential applications
Table  4 illustrates the perspectives of different roles on 
where and how advanced technologies can enhance the 
investigation of potential applications of LLMs within 
Jordanian accounting practices. This investigation 
focuses on the areas where LLMs could revolutionize the 

Table 3  Challenges and concerns in LLMs integration

This table illustrates the anticipated challenges and concerns that are expected to arise during the integration of Large Language Models (LLMs) into Jordanian 
accounting practices. These challenges and concerns have been identified by participants from different roles

Participant ID Role Anticipated challenges Concerns about LLMs

1 CFO Lack of understanding among staff Data security, ethical considerations

2 Accountant Resistance to change Implementation complexity

3 Financial Analyst Integration complexity Privacy concerns, potential biases

4 Auditor Lack of resources for implementation Potential impact on audit quality

5 Finance Manager Compatibility with existing systems Data security, potential disruption of financial processes

6 Tax Consultant Uncertainty about relevance to tax processes Confidentiality concerns, potential errors

7 Senior Accountant Resistance from team members Data security, impact on job roles

8 Treasury Analyst Lack of expertise in technology adoption Data security, potential errors in treasury management

9 Senior Auditor Concerns about system reliability Ethical considerations, potential biases in audit process

10 Budget Analyst Integration with existing budgeting tools Data accuracy, potential errors in budget forecasts

11 Internal Auditor Resistance to change Data security, integrity issues

12 Financial Controller Resistance from accounting team Data security, potential disruption of financial reporting

13 Risk Analyst Lack of understanding among colleagues Potential risk assessment challenges

Table 4  Potential applications of LLMs in accounting practices

This table provides a summary of the identified areas where Large Language Models (LLMs) can be applied and the envisioned scenarios for integrating them into 
Jordanian accounting practices. The information is based on interviews conducted with different accounting professionals

Participant ID Role Identified areas of application Envisioned scenarios

1 CFO Streamlining narrative content generation Improved financial reporting, enhanced communication

2 Accountant Automated data entry and reconciliation Improving data accuracy, reducing manual errors

3 Financial Analyst Automated data extraction and analysis Quick insights, streamlined audit processes

4 Auditor Enhanced data analysis in audit processes Improved risk identification, streamlined reporting

5 Finance Manager Automated financial planning Efficient budgeting, improved decision-making

6 Tax Consultant Uncertain about practical applications Addressing confidentiality concerns, improving tax compliance

7 Senior Accountant Improved financial analysis Streamlined data interpretation, better insights

8 Treasury Analyst Enhanced cash flow forecasting Improved liquidity management, risk mitigation

9 Senior Auditor Automated internal control assessment Efficient risk identification, improved compliance

10 Budget Analyst Streamlining budgeting processes Improved accuracy in budget forecasts

11 Internal Auditor Uncertain about practical applications Enhancing data security, improving audit processes

12 Financial Controller Enhanced financial reporting Streamlined financial processes, better insights

13 Risk Analyst Enhanced risk assessment Better predictive analytics, improved risk management
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interpretation, analysis, and communication of financial 
information within Jordan’s complex accounting context.

Participants in various roles in Jordan highlight a wide 
range of potential applications for LLMs. The main focus 
is on three areas: streamlining the generation of narra-
tive content, improving data analysis capabilities, and 
automating financial planning processes. This shared 
vision underscores the potential of LLMs to enhance effi-
ciency, accuracy, and overall optimization of accounting 
practices. Notably, financial analyst, CFO, and financial 
controller see LLMs as playing a significant role in sim-
plifying the generation of narrative content in financial 
reports. This application aligns with the natural language 
processing capabilities of LLMs, indicating a recognition 
of the technology’s potential to simplify and expedite the 
creation of textual content in financial documentation.

An agreement emerges among different roles on the 
potential of LLMs to enhance data analysis. The envi-
sioned applications vary from interpreting large amounts 
of textual data found in financial reports to extracting 
meaningful insights. This aligns with the broader trend 
of using machine learning algorithms to extract valu-
able information from the extensive datasets inherent in 
accounting practices. The prospect of automating finan-
cial planning processes resonates among different roles, 
indicating a shared understanding of LLMs’ potential to 
contribute to strategic decision-making. The emphasis 
on automation suggests that LLMs will become essential 
tools for handling complex financial scenarios and aiding 
in more informed and timely decision-making processes.

Essentially, Table 4 not only reveals the collective vision 
of participants regarding the potential applications of 
LLMs but also indicates a future in which these tech-
nologies play a significant role in shaping the context of 

Jordanian accounting practices. This exploration sets the 
stage for further investigation into the practical imple-
mentation of LLMs and their impact on the daily work-
flows of accounting professionals in Jordan.

Content analysis findings
Narrative content richness
During a thorough examination of financial reports using 
content analysis, an intriguing pattern was discovered, 
shedding light on the distinct richness of narrative con-
tent that is prevalent across various sectors. This varia-
tion highlights the unique communication styles that 
are embedded within different segments of the business 
landscape, particularly focusing on the financial, indus-
trial, and service sectors.

As shown in Table 5, financial reports within the finan-
cial sector placed a significant emphasis on narrative ele-
ments. These reports served not only as repositories of 
numerical data, but also as comprehensive sources of 
qualitative information. They went beyond the surface 
level, providing stakeholders with a contextual under-
standing of the sector’s financial performance and mar-
ket dynamics by delving into detailed explanations of 
financial instruments, market trends, and regulatory 
considerations. This trend toward narrative richness in 
the financial sector suggests a deliberate effort to convey 
complex concepts, innovations, and industry nuances 
through qualitative information.

Reports originating from the industrial sector revealed 
a remarkable balance of quantitative data and qualitative 
insights. These reports went beyond presenting financial 
figures and provided a deeper understanding of produc-
tion processes, supply chain dynamics, and strategic ini-
tiatives. The narratives aimed to provide a comprehensive 

Table 5  Narrative content richness across sectors

This table categorizes sectors based on the depth of qualitative insights provided in their financial disclosures, illustrating the narrative content richness in financial 
reports across different sectors

Sector Narrative content richness

Financial sector Financial reports in the financial sector are known for their rich narrative content. These reports go beyond presenting numerical 
data and delve into a deep exploration of financial instruments, market trends, and regulatory considerations. The narratives provide 
detailed explanations, giving stakeholders a comprehensive contextual understanding of the sector’s financial performance and mar-
ket dynamics. The wealth of content in these reports helps shed light on complexities that go beyond what is apparent on the sur-
face, enabling a more informed analysis of the financial sector

Industrial sector In the industrial sector, there is a moderate level of narrative content richness. Reports in this sector strike a balance between quanti-
tative data and qualitative insights. They go beyond simply presenting financial figures and instead provide a deeper understanding 
of production processes, supply chain dynamics, and strategic initiatives. The narratives aim to convey a holistic picture of the indus-
try’s financial health and operational efficiency. This combination of quantitative and qualitative information caters to a diverse range 
of stakeholders, helping them to better appreciate the intricacies of the industrial sector

Service sector Reports from the service sector exhibit an impressive level of narrative content. These reports focus on qualitative aspects, providing 
detailed explanations of service offerings, client relationships, and market positioning. The narratives offer stakeholders a compre-
hensive understanding of the industry’s strategic direction and competitive landscape, going beyond traditional financial metrics. 
This emphasis on qualitative content enhances the transparency of financial reporting in the service sector, leading to a more 
insightful interpretation of its overall performance
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picture of the industry’s financial health and operational 
efficiency. The moderate level of narrative content rich-
ness indicates a sector-specific approach, integrating 
both quantitative and qualitative aspects to communicate 
a comprehensive overview. This approach reflects the 
complexity of the sector and the need for a broad narra-
tive to convey a comprehensive understanding to diverse 
stakeholders.

Similarly, reports from the service sector focus on qual-
itative aspects. These reports extensively elaborate on 
service offerings, client relationships, and market posi-
tioning, extending beyond traditional financial metrics. 
The narratives give stakeholders a complete picture of the 
industry’s strategic direction and competitive landscape. 
The emphasis on qualitative information in the service 
sector’s reports reflects a concerted effort to communi-
cate not only financial data but also the strategic intri-
cacies that shape the industry’s narrative. This strategic 
richness contributes to a more insightful interpretation 
of the sector’s overall performance.

This variation in narrative content richness demon-
strates the significance of recognizing and respecting 
distinct communication dynamics across industries. 
Understanding and aligning with the distinct narra-
tive preferences and regulatory intricacies inherent in 
each industry becomes critical for effective and tailored 
implementation as organizations consider the integra-
tion of LLMs. Future research should look into how busi-
nesses can use sector-specific insights to improve the 

effectiveness of their communication strategies and adapt 
to evolving reporting standards.

Potential for LLM enhancement
After conducting an extensive content analysis of finan-
cial reports, key opportunities for integrating LLMs have 
been identified. One area where LLMs can have a trans-
formative impact is in the management discussions and 
analysis sections. These sections are crucial for provid-
ing insightful, data-driven narratives. The potential of 
LLMs to enhance narrative content within management 
discussions and analysis sections is due to their natural 
language processing capabilities. These sections often 
contain intricate insights, strategic considerations, and 
forward-looking perspectives, making them an ideal 
environment for LLM application. Traditional report-
ing boundaries can be surpassed through leveraging 
advanced language models, allowing for a comprehensive 
understanding of the complex financial landscapes dis-
cussed in these sections (Table 6).

Significantly, the recognition of LLMs’ potential to 
enhance narrative content goes beyond specific sectors, 
suggesting that they can be used in various industries. 
This widespread recognition shows that LLMs can adapt 
to the unique communication nuances of different sec-
tors. Additionally, LLMs have the ability to enrich nar-
rative content across industries, indicating that they can 
be transformative tools with broad applicability. This, 

Table 6  Potential areas for LLM enhancement in financial reports

This table highlights the potential areas where Large Language Models (LLMs) can be integrated into financial reports, with a specific focus on the Management 
Discussions and Analysis (MD&A) section

Financial report section Identified opportunities for LLM enhancement

Management discussions and analysis The content analysis highlights the important role 
of the management discussions and analysis sec-
tion in enhancing LLMs. This section is particularly 
effective in utilizing LLMs’ capabilities to provide 
more insightful and data-driven narratives. LLMs, 
with their natural language processing skills, are 
well-equipped to unravel complex insights, strate-
gic considerations, and future-oriented perspec-
tives. The integration of LLMs in the management 
discussions and analysis section has the potential 
to go beyond simply presenting data, offering 
a transformative opportunity to enhance the qual-
ity and depth of this crucial section

Other sections While opportunities for enhancing LLMs are 
recognized in other sections of financial reports, 
their prominence is not as pronounced as in the 
management discussions and analysis section. 
The potential impact of LLMs in these sections 
may vary depending on the specific content 
and communication requirements. Consequently, 
the study recommends further exploration 
to uncover additional areas where LLMs could 
contribute to enhancing narrative content
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in turn, can lead to a more standardized and advanced 
approach to financial reporting.

In essence, the content analysis not only identified 
specific areas within financial reports, but also revealed 
numerous possibilities for integrating LLMs. The man-
agement discussions and analysis sections, in particular, 
were identified as strategic domains where LLMs could 
enhance narratives by offering stakeholders a deeper 
understanding of the complexities that shape financial 
landscapes. This recognition spans industries, position-
ing LLMs as flexible assets capable of revolutionizing 
narrative content in various sectors and contributing to 
a more advanced and insightful era of financial reporting.

Conclusion
This comprehensive study combines insights from inter-
views and content analysis to shed light on the complex 
interplay between narrative content richness in financial 
reports and the potential for enhancement through the 
integration of LLMs. The blend of qualitative and quanti-
tative findings broadens our understanding of communi-
cation dynamics within different industry sectors and the 
transformative impact that LLMs can have on financial 
reporting practices.

Distinctive areas within financial reports, particu-
larly the management discussions and analysis sections, 
emerge as focal points ripe for improvement through 
LLM integration. LLMs’ inherent natural language pro-
cessing abilities align perfectly with the intricate insights 
and forward-thinking perspectives embedded in these 
sections. Importantly, the recognition of LLMs’ poten-
tial extends beyond specific industries, indicating their 
universal applicability across multiple sectors. With this 
universal potential, LLMs can be transformative tools 
capable of standardizing and advancing financial report-
ing practices on a larger scale.

The findings highlight the importance of accounting 
professionals and industry stakeholders recognizing and 
adapting to the unique communication dynamics in their 
respective sectors. Furthermore, the universality of LLMs 
signifies a shift in financial reporting practices, leading 
to more standardized and advanced approaches. Further 
research should delve into the practical implementation 
of LLMs across different industries, exploring specific use 
cases and addressing potential challenges. To bridge the 
gap in awareness, targeted educational programs are rec-
ommended to enhance accounting professionals’ under-
standing of LLMs capabilities. Collaborative workshops 
and forums should be organized to bring together diverse 
stakeholders, encouraging knowledge exchange and col-
lectively addressing application concerns. However, it is 
essential to establish sector-specific ethical guidelines 
in collaboration with regulatory bodies to overcome 

industry-specific challenges and ensure responsible 
adoption of LLMs.

Moreover, the study’s actionable guidance helps in 
developing best practices specifically for the Jordanian 
context. These recommendations empower account-
ing professionals to effectively integrate LLMs, address 
region-specific challenges, and maximize the technol-
ogy’s potential. As a result, this research facilitates a 
smoother and more successful transition to a techno-
logically advanced landscape, ensuring that Jordanian 
accounting practices remain innovative and efficient. 
This study not only contributes to the theoretical under-
standing of technology adoption in accounting but also 
provides practical guidance for practitioners navigating 
the evolving landscape of technological advancements in 
Jordan.

In conclusion, the combination of content analysis 
and interviews offers a thorough understanding of the 
context where narrative content richness intersects with 
the potential of LLMs. As industries adapt to the chang-
ing landscape of financial reporting, the incorporation of 
LLMs holds promise for generating more insightful, data-
driven narratives. This study serves as a guide, pointing 
toward a future where LLMs significantly enhance the 
richness and sophistication of financial reporting prac-
tices across various sectors.
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